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	Officers

· President – Bryan Kercheval
· VP of Programs - Kathi Trimble

· VP of Finance – Dan Lafever

· VP of Communications - Jenny Gunkel

· VP of Membership – Connie Kaforke  

· Webmaster & Librarian – Mary Nixon

· Marketing Coordinator – LaMont Smith
Upcoming Events

Networking will begin at 1:00pm EST and our program will begin at 1:30pm.   Bring a friend!

April 20 - Doug Tedder at IMMI 

May 18 - Charles Cyna at Butler University

Sept 21 - Woodie Perkins at Brooksource

Oct 19 - TBD at Purdue

Nov 16 - Dan Lafever at Delta Faucet

Dec 21 - HDI Analyst of the Year

 

eNewsletter Articles
If you have any news articles you would like to see published in our quarterly newsletter, please email to LaMont Smith at lesmith@citizensenergygroup.com
HDI LinkedIn Page
If you would like to join the Indiana HDI LinkedIn Page here is the link to join http://www.linkedIn.com/e/gis/149472
What is LinkedIn? - Share knowledge and tap into relationships. Connect the people in your professional network
Indiana Help Desk Professionals Webpage
For the latest updates and news visit our webpage http://indianahdi.com
If you were unable to attend any of our meetings the presentations are posted on our website.
http://indianahdi.com
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2011 CONFERENCE & EXPO

March 29 - April 1, 2011
Las Vegas, NV.




	HDI Midwest Regional AOY
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The 2010 HDI Midwest Regional Analyst of the Year award was presented to James Sommers of Volkswagen Group of America from the Motown Local Chapter. Congratulations to James Sommers for being named HDI Midwest Regional Analyst of the Year. We want to say thank you to Jamie Musser for representing all of us at the Regional AOY for the Midwest Region. Jamie works for Parkview Health in Ft. Wayne, IN.
A big thank you to the HDI Analyst Of The Year Committee for putting together a great luncheon for our HDI Analyst of the Year program.
This Quarter Meetings
January 19, 2011
Thank you to InfoPoint for hosting our January meeting and to our speaker Don Chastain, who presented an outstanding presentation on Knowledge Centered Support – how to drive resolution out of the helpdesk to end user. Congratulations to David Rettig from IMMI in Westfield. Being a first time attendee, David won the drawing for a HDI membership. 
February 16, 2011
Thank you New Horizons for hosting our February meeting. We had a wonderful turnout and thank you again to New Horizons for giving away a FREE Comp T.IA Network + class. Congratulations to Jessica Shoop for winning the New Horizons CompTIA Network + class and congratulations to Forrest Held for winning a free HDI Membership Thank you to the panel of experts for discussing the hiring process, interviewing, IT career development and much more. 
March 16, 2011
Thank you Indiana University Health for hosting our March meeting. Our speaker was LaDonna Sprague, a former HDI Officer from the Central IIIini Chapter, LaDonna’s topic was Delivering Premium Customer Service.
• Elements to all interactions

• Understanding the threshold

• Managing difficult customer behaviors

• Attitude is everything

Thank you LaDonna Sprague for a wonderful presentation.

Upcoming HDI Webinars
April 19th

Social IT: The New Frontier
With Roy Atkinson 

Tuesday, April 19th
1:00 PM ET
12:00 PM CT
11:00 AM MT
10:00 AM PT

Many organizations are struggling with social media, and whether to use these new tools. This webinar will explore this hot topic and whether there is a role for IT support, and whether your organization might already be using these tools without realizing it. Areas of discussion will include current practices, innovative uses, social media policy, and leveraging social media for support. We will discuss the variety of social media from forums to SharePoint to Twitter, and look at some emerging practices and how organizations might change some of their thinking about social media. 


Key points: 

· When we say “social media,” what do we really mean? 

· What’s going on now? 

· What are some threats from social media, and how can we deal with them?
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