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	Volume 2, Number 4

	Officers
· Pres – John Gibson
· VP of Programs - Kathi Trimble

· VP of Finance - Bryan Kercheval

· VP of Communications - Jenny Gunkel

· VP of Membership - Lynsey Watson
· VP of Sponsorships – Teresa Conroy-Roth
· Webmaster & Librarian – Mary Nixon
· Marketing Coordinator – Tracye George

Upcoming Events
We will begin at 1:00pm EST networking and our meeting will begin at 1:30pm.   Bring a friend!
Jan 20 - Lou Russell at Beacon Hill

Feb 17 – Dan Lafever at Brooksource

March 17 – Bob Campbell at K-Force

April 21 – TBD

May 19 - TBA at One America

Newsletter Articles
If you have any news articles you would like to see published in our quarterly newsletter, please email to Tracye George at TGeorge@citizensenergygroup.com
HDI LinkedIn Page
If you would like to join the Indiana HDI LinkedIn Page here is the link to join http://www.linkedIn.com/e/gis/149472
What is linkedIn? - Share knowledge and tap into relationships. Connect the people in your professional network
Indiana Help Desk Professionals Webpage
For the latest updates and news visit our webpage http://indianahdi.com
If you were unable to attend any of our meetings the presentations are posted on our website.
http://indianahdi.com
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2010 Annual Conference & Expo

World Conference on Technical Service & Support





Orlando, Florida March 16 -19, 2010
	October – December 09
October 21, 2009
Thanks to Citizens Energy Group, Tracye George for hosting our October meeting.  Michael Collins, Alarm Point with his presentation on Alert Management.
November 18, 2009  

Big thanks to Delta Faucets and Connie Kaforke for hosting our November meeting.  Rick Graves of CA, presented Hang Up the Phone and Increase Customer Satisfaction.
December 16, 2009  

We held our annual HDI Analyst of the Year Luncheon at Valle Vista Golf Club and Conference Center in Greenwood, Indiana.

Our guest speaker again was Sophie Klossner from HDI. Sophie’s career with HDI began in 1992 and she is now the Local Chapter Membership Director at HDI. 

Sophie gave a heartfelt presentation on Building Community
We had a total of 6 nominations for AOY of the year!
Amanda Sanchez from Bell Techlogix

Jacob Sonner from IPFW

Joshua Strohl from Delta Faucet Company

Kyle Fogg from DAR Aution Services, Inc (Adesa)

Michael Bastnagel from Bell Techlogix

Suzzane Ritchie from Alverno Information Services

Our winner this year is Suzzane Ritchie from Alverno Information Services

Our 2nd place winner is Kyle Fogg from KAR Auctions and our 3rd place winner is Jacob Sonner from IPFW.
Each person received Rich Hand’s book “My Life, Ignored!” and from HDI “Life is Too Short to Ignore Yours”!
There were about 30 people in attendance the food was great and a grand time was had by all.

HDIAOY Sponsors




Robert Half Technology is HDAOY national sponsor.  




Brooksource is HDIAOY local sponsor.
Upcoming training courses:  HDI 2010

HDI Support Center Analyst 
Develop the skills to create exceptional customer experiences.
Chicago, Jan. 25 | Washington DC, Jan. 25 | Austin, Feb. 8 | Irvine, CA, Feb. 8 | New York City, Feb. 22 | Denver, Feb. 22 | Atlanta, Mar. 1 | San Diego, Mar. 1 | Dallas, Mar. 8 | Boston, Mar. 8 | Washington DC, Mar. 22 
HDI Desktop Support Technician
Master the skills and processes for extraordinary desk-side support. Dallas, Feb. 1 | Atlanta, Feb. 8 | Orlando, Mar. 15 

HDI Support Center Team Lead
Hone the essential leadership skills required to enhance team performance.
Denver, Jan. 25 | Chicago, Feb. 22 | Orlando, Mar. 15 | Los Angeles, Mar. 22 

HDI Support Center Manager
Leverage people, processes, and technology to meet service demands.
Chicago, Jan. 27 | Washington DC, Jan. 27 | Austin, Feb. 10 | Irvine, CA, Feb. 10 | New York City, Feb. 24 | Denver, Feb. 24 | San Diego, Mar. 3| Atlanta, Mar. 3 |Boston, Mar. 10 | Orlando, Mar. 14| Washington DC, Mar. 24 

HDI Support Center Director
Strategically lead the service and support organization and increase business value.
Chicago, Feb. 8 | Orlando, Mar. 14

Knowledge Management Foundations: KCSsm Principles
Save time and money with effective Knowledge Management. Chicago, Feb. 24 | Baltimore, Mar. 3 | Orlando, Mar. 14

ITIL® v3 Foundation
Learn the language of IT Service Management and the processes that support it.
Denver, Jan. 27 | Dallas, Feb. 3 | Atlanta, Feb. 10 | Orlando, Mar. 14 | Los Angeles, Mar. 24 
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