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Indianapolis HDI 2011 Analyst and Desktop Support Technician of the Year Nomination Form
To qualify for Analyst of the Year the nominee must meet these criteria:
· At least one person from the company/site where this analyst works must be a member of HDI 

· The nominee must currently be working as a tier 1 support analyst with at least 75% of their daily tasks related directly to direct customer tier 1 support and must have a minimum of 9 months experience for the past 12 months 

· This award is not for supervisors as it is focused on the person delivering the services 

To qualify for Desktop Support Technician of the Year the nominee must meet these criteria:

· At least one person from the company/site where this technician works must be a member of HDI 

· The nominee must currently be working as a desktop support technician and must have a minimum of 6 months experience in their present job 

· The nominee must provide actual desk side support. This award is not for supervisors or team leads, as it is focused on the person delivering the services. 

Which award are you nominating for? 

Your name?
Company name? 

Nominee name? 

How long have they been in this position?

Why are you nominating this person for this award?  

